IMWS AL-HIKMAH SPORTS HALL CONSULATION
We at the IMWS are constantly working towards providing better facilities to all our services users. We are reviewing our
Sports Hall and how we can improve the facility to meet the needs whilst still ensuring what we are providing is value for
money.
It is for this reason we are conducting this mini survey by consulting as many service users for their views and opinions for the
IMWS to plan ahead. We truly hope that many of you will participate in the process in order for us to try and address any
shortfall. We know we will not be able to fulfil every idea that we receive but we will try our level best to implement those
that are appropriate, manageable and indeed affordable.
Please do complete the following survey and let us have your views.
If needed use a separate sheet labelling your comment to the question it is about.

Name: (first name will suffice)

Do you use the changing room?
Yes / No
If yes how often? ______

Name of club/group/team

Are you a regular user of the
centre? Yes / No
If yes for how long? (years) _____

Do you use the shower facilities?
Yes / No
If yes how often? ______

Do you have any views or comments on the general cleanliness of the sports hall?

Do you have any views or comments on the security of the sport hall?

Do you have any comment or views regarding the provision of
toilets in the sport hall?

Do you have any comment or views regarding the provision of
changing rooms /showers?

Do you have any views or comments about the main hall playing
surface?

Do you find staff on duty helpful?

Do you feel that by you using the centre it is value for money?
Yes / No
If No why?

Do you feel there is an improvement to be made to the playing
surface? If so what would you like that improvement to be?

How would you rate the IMWS sports hall:
Poor/ Unsatisfactory/ Satisfactory/ Good/ Excellent
Please list all the things that you feel needs to be improved or
provided.

Would you like to make any other comments about our sports hall?

Thank you for you participating with this survey. We hope we can improve and implement as many ideas that we receive from this exercise for our
users to continue to enjoy the facilities. Once completed please return to: Al-Hikmah Centre, 28 Track Road, Batley WF177AA

